Quick Reference Instruction

Celltrion DiaTrust TM
COVID-19 Ag Rapid Test

When the coronavirus outbreak was declared a national health pandemic in March 2020,
we were determined to be a part of the solution. We went to work at warp-speed, applying
decades of healthcare and Silicon Valley technology expertise to develop a first-of-its-kind,
end-to-end COVID test orders management solution specifically designed for labs and large
institutions.
Less than one year and more than 5,000,000 completed tests later, we are the seading
mobile-based diagnostics cloud software that lets you quickly and seamlessly deploy and
manage your entire COVID test orders workflow.
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Quickly Deployable
Regardless of your operation’s size and number of sites, we will take you live within days
— not weeks. We configure the software to your needs, walk you through set-up, and
you’re ready to start testing.
Deep Enterprise Technology Expertise
As part of a global enterprise technology group, we bring over 20 years of digital
transformation know-how from prior roles in healthcare, government and other industries
to solve our clients’ biggest data management and customer engagement challenges.
Secure & Compliant
We utilize the National Institute for Standards and Technology (NIST) security framework
to support HIPAA, PIPEDA, GDPR and other international standards.
Integration Ready, Ecosystem Agnostic
Our platform seamlessly integrates with multiple systems and third parties, including:
EPIC and other hospital EMRs, lab information systems, fulfillment companies, billing
platforms, as well as airport, civil and government systems.
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Cost savings as compared to using paper or non-specific technology

Our flexible solution lets you customize
every part of the user journey.

Scheduling

Recipients and staff save time and avoid manual errors with fully digital
scheduling, registration, patient ID and signature collection — all via the
mobile app.

Testing On-Site or At-Home

Self check-in features support on-site traffic while at-home recipients use
their phone for the entire process. Your technicians use the platform to
scan test orders and test kits to the lab in real-time.

Lab Integration

We work with any lab and support all laboratory inventory management
systems.

Results

Recipients receive results in real-time according to their communication
preference (text, email, or phone call). Administrators log on to the Results
Portal to view results of the entire population or by drill-down preferences.

Surveillance & Access Control

For organizations requiring repeat testing
and compliance
tracking, we automate the entire population management process,
including group set-up, smart invites and reminders, retesting,
results tracking and access control management.
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For Labs

Our platform is proven to help you scale your business by replacing manual
data entry with a fully automated front-end solution that works seamlessly
with your LIMS, resulting in significant time and cost savings.

For Medical Institutions

To ensure the safety of your staff and patients, compliance is vital. We
take care of supporting your testing guidelines by pro-actively managing
patients to schedule testing, expedites results turnaround from days to
hours, and alerts staff in real-time of any positive cases.

For Universities & Corporations

Broad testing for COVID-19 is a critical aspect to bringing your people back
to work and school safely. Mitigate risk and minimize outbreaks with largescale, flexible, repeatable testing and surveillance.

Commitment to your success

Our end-to-end solution is designed to meet your test management needs right out-of-the-box, but if
you have special customization or integration requirements, we are here for you. From 24/7 help desk
to customized operations support, we offer high-touch service packages to ensure full transparency,
quality, and value every step of the way.

